
Learning & Customer Success

Get visibility & control over
your unstructured data

What is File
Access Manager?

Get assistance from
Customer Success

Customer
Success Help

File Access Manager
training path

Identity
University

Easily browse through
dozens of helpful videos

Video Chapter
Catalog

User Groups, Office Hours
Webinars and more

Events

Ask a question to our
Education Services team

Education Services
Assistance

Read through our collection
of identity content

Identity
Library

News & highlights across
the SailPoint ecosystem

Community
Announcements

File Access Manager Product Info

Categorized File Access
Manager Compass documentation

FAM Compass
Documentation

Latest File Access Manager
version online documentation

Help Center
Documentation

Procedures to maintain a healthy
File Access Manager environment

Files Access Manager
Maintenance Guide

Subscribe to stay aware of 
File Access Manager updates

File Access
Manager Blog

Download the latest File
Access Manager release

FAM
Downloads

Post a question & connect with 
other File Access Manager users

FAM
Forum

Business problems under
research by SailPoint

In
Discovery

Enter File Access Manager
ideas for enhancements 

Ideas

File Access Manager Compass 
community Knowledge articles

FAM
WIKI

Review connector capabilities,
prequisites and instructions

Connector
Guides

Usage Statistics 
Collection Survey

Take a
Survey

Activity Data 
Management Survey

Take a
Survey

Working with Support

Ways to get help during
your support plan hours

Contact
Support

Case handling, severity levels, 
how to escalate & more

Support
Guide

Build & extend scalable
identity solutions

Developer
Community

Browse articles 
& find solutions

Support Portal
Knowledge Base

File Access Manager
Connectivity Overview

File Access Manager
Connectors Support

Troubleshooting Docs for
File Access Manager

Troubleshooting

Escalation overview &
when to escalate

Escalate
Your Case

Understand what
is supported

What is
Supported?

Working with Services

On-demand guidance & 
implementation assistance

Expert
Services

Ensure your File Access Manager
deployment is at its best

File Access Manager
Identity CheckUp

Speed your implementation and
use of File Access Manager

File Access Manager
Rapid Deployment

Services to scope, plan, code,
test & execute upgrades

Upgrade 
Services

Bring key data governance features
to the IdentityIQ business user

IdentityIQ and File Access
Manager Integration

Scoping and sizing info, project
plan templates and more

File Access
Manager Planning

Research SailPoint's
partners

SailPoint
Partners

Request a 
statement of work

SOW

User Group Directory SailPoint on YouTube

NEW

NEW

Click icons to activate hyperlinks

k

k

k

Customer Agreements Become an Admiral

NEW

Submit a
Request

NEW

https://www.sailpoint.com/platform/file-access-manager/
mailto:csm-help@sailpoint.com
https://university.sailpoint.com/Saba/Web_spf/NA10P1PRD075/app/shared;spf-url=common%2Fcategorydetail%2Fcateg000000000003046%2Ftrue%2Fxxemptyxx%2FALL
https://community.sailpoint.com/t5/New-to-SailPoint/SailPoint-Video-Chapter-Catalog/ta-p/223847
https://community.sailpoint.com/t5/Events/ct-p/Event
https://support.sailpoint.com/csm?id=sc_cat_item&sys_id=776fb8bd1b001d5050bcc8866e4bcb5e&sysparm_category=null&catalog_id=-1&referrer=popular_items
https://www.sailpoint.com/identity-library/
https://community.sailpoint.com/t5/Community-Announcements/bg-p/community-announcements
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Documentation/ta-p/171244
https://documentation.sailpoint.com/file_access_manager/help/html_landing_page.html
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Maintenance-Guide/ta-p/142195
https://community.sailpoint.com/t5/File-Access-Manager-Blog/bg-p/SIQ_blog
https://community.sailpoint.com/t5/File-Access-Manager-Download/ct-p/file-access-manager-download
https://community.sailpoint.com/t5/File-Access-Manager-Group/bd-p/file-access-manager-groupforum-board
https://community.sailpoint.com/t5/In-Discovery/tkb-p/in-discovery
https://ideas.sailpoint.com/
https://community.sailpoint.com/t5/File-Access-Manager-Wiki/tkb-p/file-access-manager-wiki
https://documentation.sailpoint.com/connectors/file_access_manager/fam_landing_page/portal_landingpages/fam_portal_landing.html
https://community.sailpoint.com/t5/File-Access-Manager-Blog/File-Access-Manager-Usage-Statistics-Collection-Survey/ba-p/210360
https://community.sailpoint.com/t5/File-Access-Manager-Blog/Activity-Data-Management-Survey/ba-p/210357
https://community.sailpoint.com/t5/Contact-Support/ct-p/Contact-Support
https://community.sailpoint.com/t5/Working-With-Support-Knowledge/SailPoint-Support-Guide/ta-p/146777
https://developer.sailpoint.com
https://support.sailpoint.com/csm?id=kb_view2
https://documentation.sailpoint.com/file_access_manager/help/connectors_support/connectors_support.html
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Documentation/ta-p/171244#:~:text=%C2%A0-,Troubleshooting,-Event%20Manager%20and
https://community.sailpoint.com/t5/Working-With-Support-Knowledge/Support-escalation-overview/ta-p/205592
https://community.sailpoint.com/t5/Working-With-Support-Knowledge/What-is-Supported-by-SailPoint-Support/ta-p/133535
https://community.sailpoint.com/t5/Working-With-Services-Knowledge/SailPoint-Expert-Services/ta-p/74431?attachment-id=929
https://community.sailpoint.com/t5/IdentityIQ-Wiki/Datasheet-File-Access-Manager-Identity-CheckUP/ta-p/136736?attachment-id=5129
https://community.sailpoint.com/t5/Working-With-Services-Knowledge/SailPoint-SecurityIQ-Rapid-Deployment/ta-p/74645?attachment-id=2183
https://community.sailpoint.com/t5/Working-With-Services-Knowledge/Datasheet-Upgrade-Services-Cutting-Edge-Work/ta-p/79520?attachment-id=687
https://community.sailpoint.com/t5/IdentityIQ-Wiki/IdentityIQ-and-File-Access-Manager-Integration/ta-p/157926
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Documentation/ta-p/171244#:~:text=%C2%A0-,Planning,-File%20Access%20Manager
https://www.sailpoint.com/partners/system-integrators-and-resellers/
mailto:ps-inquiries@sailpoint.com
https://community.sailpoint.com/t5/User-Groups/ct-p/group-directory
https://www.youtube.com/c/SailPointTechnologies
https://community.sailpoint.com/t5/IdentityIQ-File-Access-Manager/ct-p/file-access-manager
https://community.sailpoint.com/t5/Working-With-Support/ct-p/WorkWithSupport
https://community.sailpoint.com/t5/Working-With-Services/ct-p/Working_with_PS
https://www.sailpoint.com/legal/customer-agreements/
https://community.sailpoint.com/t5/Admirals-Club/tkb-p/admirals
https://support.sailpoint.com/csm?id=sc_cat_item&sys_id=299a5c53db58d91023883533f396196a&referrer=popular_item
https://www.sailpoint.com/platform/file-access-manager/
mailto:csm-help@sailpoint.com
https://university.sailpoint.com/Saba/Web_spf/NA10P1PRD075/app/shared;spf-url=common%2Fcategorydetail%2Fcateg000000000003046%2Ftrue%2Fxxemptyxx%2FALL
https://community.sailpoint.com/t5/New-to-SailPoint/SailPoint-Video-Chapter-Catalog/ta-p/223847
https://community.sailpoint.com/t5/Events/ct-p/Event
https://support.sailpoint.com/csm?id=sc_cat_item&sys_id=776fb8bd1b001d5050bcc8866e4bcb5e&sysparm_category=null&catalog_id=-1&referrer=popular_items
https://www.sailpoint.com/identity-library/
https://community.sailpoint.com/t5/Community-Announcements/bg-p/community-announcements
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Documentation/ta-p/171244
https://documentation.sailpoint.com/file_access_manager/help/html_landing_page.html
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Maintenance-Guide/ta-p/142195
https://community.sailpoint.com/t5/File-Access-Manager-Blog/bg-p/SIQ_blog
https://community.sailpoint.com/t5/File-Access-Manager-Download/ct-p/file-access-manager-download
https://community.sailpoint.com/t5/File-Access-Manager-Group/bd-p/file-access-manager-groupforum-board
https://community.sailpoint.com/t5/In-Discovery/tkb-p/in-discovery
https://ideas.sailpoint.com/?project=FAM
https://community.sailpoint.com/t5/File-Access-Manager-Wiki/tkb-p/file-access-manager-wiki
https://documentation.sailpoint.com/connectors/file_access_manager/fam_landing_page/portal_landingpages/fam_portal_landing.html
https://community.sailpoint.com/t5/File-Access-Manager-Blog/File-Access-Manager-Usage-Statistics-Collection-Survey/ba-p/210360
https://community.sailpoint.com/t5/File-Access-Manager-Blog/Activity-Data-Management-Survey/ba-p/210357
https://community.sailpoint.com/t5/IdentityIQ-File-Access-Manager/ct-p/file-access-manager
https://community.sailpoint.com/t5/Working-With-Support/ct-p/WorkWithSupport
https://community.sailpoint.com/t5/Working-With-Services/ct-p/Working_with_PS
https://community.sailpoint.com/t5/Contact-Support/ct-p/Contact-Support
https://community.sailpoint.com/t5/Working-With-Support-Knowledge/SailPoint-Support-Guide/ta-p/146777
https://developer.sailpoint.com/
https://support.sailpoint.com/csm?id=kb_category&kb_category=16c3f0cf1bab455050bcc8866e4bcbc3
https://documentation.sailpoint.com/file_access_manager/help/connectors_support/connectors_support.html
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Documentation/ta-p/171244#:~:text=%C2%A0-,Troubleshooting,-Event%20Manager%20and
https://community.sailpoint.com/t5/Working-With-Support-Knowledge/Support-escalation-overview/ta-p/205592
https://community.sailpoint.com/t5/Working-With-Support-Knowledge/What-is-Supported-by-SailPoint-Support/ta-p/133535
https://support.sailpoint.com/csm?id=sc_cat_item&sys_id=299a5c53db58d91023883533f396196a&referrer=popular_item
https://community.sailpoint.com/t5/Working-With-Services-Knowledge/SailPoint-Expert-Services/ta-p/74431?attachment-id=929
https://community.sailpoint.com/t5/IdentityIQ-Wiki/Datasheet-File-Access-Manager-Identity-CheckUP/ta-p/136736?attachment-id=5129
https://community.sailpoint.com/t5/Working-With-Services-Knowledge/File-Access-Manager-Rapid-Deployment/ta-p/234597
https://community.sailpoint.com/t5/Working-With-Services-Knowledge/Datasheet-Upgrade-Services-Cutting-Edge-Work/ta-p/79520?attachment-id=687
https://community.sailpoint.com/t5/IdentityIQ-Wiki/IdentityIQ-and-File-Access-Manager-Integration/ta-p/157926
https://community.sailpoint.com/t5/File-Access-Manager-Documents/File-Access-Manager-Documentation/ta-p/171244#:~:text=%C2%A0-,Planning,-File%20Access%20Manager
https://www.sailpoint.com/partners/system-integrators-and-resellers/
mailto:ps-inquiries@sailpoint.com
https://www.sailpoint.com/legal/customer-agreements/
https://community.sailpoint.com/t5/User-Groups/ct-p/group-directory
https://community.sailpoint.com/t5/Admirals-Club/tkb-p/admirals
https://www.youtube.com/c/SailPointTechnologies

	Hide1: 
	Show1: 
	URL1: 
	URL2: 
	URL3: 
	URL4: 
	URL5: 
	URL6: 
	URL7: 
	URL8: 
	URL9: 
	URL10: 
	URL11: 
	URL12: 
	URL13: 
	URL14: 
	URL15: 
	URL16: 
	URL17: 
	URL18: 
	URL19: 
	URL20: 
	URL21: 
	URL22: 
	URL23: 
	URL24: 
	URL25: 
	URL26: 
	URL27: 
	URL28: 
	URL29: 
	URL30: 
	URL31: 
	URL32: 
	URL33: 
	URL34: 
	URL35: 
	URL36: 
	URL37: 
	URL38: 
	URL39: 
	URL40: 
	URL41: 
	URL42: 
	URL43: 
	URL44: 


